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This document will guide you through our selection criteria, including our approach to 

managing  work, equipment checks and our commitment to using only direct labour for 

the services we provide. We am to provide you with all the necessary information to 

make your decision when selecting your partner for gas, electrical, fire and water 

services. 
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04 CONTRACT HEATING 

INTRODUCTION 
Contract Heating Ltd. have a proven track record that spans more than 25 years. In that time we have 

continued to provide owner occupiers, landlords and tenants with a first class installation, repair and 

maintenance service. 

Our engineers are supported by a highly experienced team of supervisors and training staff based at our 

office in Edinburgh, the office staff ensure our customers jobs are managed and completed with the mini-

mum of disruption to the customer. 

The services we provide in domestic properties include: 

Gas and electrical installation, repair and maintenance. 

 

For landlords we carry out compliance checks: 

Gas safety checks, Electrical Installation Condition Reports (EICRs), Portable Appliance Testing (PAT), Le-

gionella Risk Assessments, Fire Alarm Maintenance, Fire Risk Assessments, Emergency Lighting  

Maintenance, Portable Fire Extinguisher Maintenance, Energy Performance Certificates and Water Lead 

Testing. 

 

NICEIC Training Centre 

In our premises at Bankhead we have an NICEIC training  and assessment centre which we use to provide 

training and support to local gas safe registered engineers. 

The facilities are also used to train our own staff and to present CPD courses for our clients. 
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USING CONTRACTORS 
HSE INDG368: The health and safety executive have produced a leaflet which is aimed at businesses that 
use contractors. A contractor is anyone you ask to do work for you who is not an employee.  

 

The guidance tells you what you should do to comply with health and safety law when you use  

contractors. 

 

The leaflet includes a checklist which helps you to ask the right questions and prioritise your actions. 

 

It provides information regarding your responsibilities and what you need to do. 

 

The following information is provided by Contract Heating Ltd. and is intended to assist our clients to 
manage their responsibilities. 

 

IDENTIFY THE JOB 

Work category and type undertaken in domestic properties 

CATEGORY TYPE 

GAS   

  Installation of appliances 

  Landlord Gas Safety Checks 

  Routine maintenance of appliances 

  Reactive maintenance of appliances and installation pipework 

ELECTRICAL   

  Installation of electrical equipment 

  Electrical Installation Condition Reports 

  In-service Inspection and Testing of Electrical Equipment (PAT) 

  Reactive maintenance of electrical installation equipment 

WATER   

  Legionella Risk Assessment 

  Cleaning and disinfection of water systems 

  Water lead test sampling 

FIRE   

  Fire Risk Assessment 

  Fire Alarm Maintenance 

  Emergency Lighting Maintenance 

  Portable Fire Extinguisher Maintenance 

https://www.hse.gov.uk/pubns/indg368.pdf
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MANAGING 
THE WORK 
 

Who is responsible and how will the work be supervised? 

We have five members of staff in our customer service team, they will book in work and are responsible 

for allocating jobs to the engineers and communicating with the client as the work progresses. 

 

We have experienced technical staff who have gained qualifications in Auditing and Internal Quality  

Assessment Processes and Practice. These staff provide technical support to our office staff and engi-

neers. 
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CHECKING EQUIPMENT 
& MATERIAL 

What checks are made on equipment and materials? 

Engineers’ tools and equipment are supplied by 

Contract Heating Ltd. These items are visually 

inspected or Portable Appliance Tested on a regular 

basis. 

 

Test equipment is checked in house for accuracy on a 

quarterly basis or where calibration is required, this 

will be carried out by the equipment manufacturer or 

accredited test centre. 

UKAS CALIBRATION CERTIFICATES 

Where possible we purchase regularly used materials through local merchants, we 

maintain an approved list of suppliers. 

 

We are approved installers for Ariston and Worcester products, we stock spare 

parts and provide an after sales service on these appliances. 
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THE USE OF 
SUB-CONTRACTORS 

Do we use sub-contractors? 

 

No we use direct labour for all the services we provide. If in providing a service we require someone with 
specialist training or equipment which we do not have, we may sub-contract this element of work to a 
suitable contractor. 
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HEALTH & SAFETY  
PERFORMANCE 

To maintain the Health and Safety of our staff and customers it is important to measure our performance 
in this area. 

 

While regularly measuring our Hazard Burden in order to reduce risk by reducing hazards, we also  

measure the adequacy of our Health and Safety Policy by review. Ensuring it is up to date and meets  

legal requirements. 

 

We measure the effective implementation of the Policy by monitoring communication, training and 

competence within our organisation regarding health and safety. 

 

All injuries, losses and accidents are recorded and reviewed in order to measure the effectiveness of our 
Health and Safety Policy. 

 

At Contract Heating Ltd. we take the Health and Safety of our staff and customers very seriously and take 
the appropriate steps required to continually monitor and improve our performance in this area. 

 

Health and Safety record 2024 

Total Number of staff 33 

Death or disabling injuries 0 

Major injuries 0 

Reportable injuries 0 

Minor injuries 3 

Ill health 0 

Days lost 0 

Fines 0 

Insurance claims 0 

Convictions 0 



The National General Certificate is used by many organisations to improve the health and safety skills and 
knowledge of managers, supervisors and staff in order to gain sustainable health and safety 

improvements. The National General Certificate is a qualification that leads to safer workplaces. 

 

We have senior management staff that have attained this qualification, these and other key documents 
can be viewed and downloaded using the links below. 

 

We have professional indemnity insurance which is required for the Fire Risk Assessments, Legionella Risk 
Assessments and Electrical Installation Condition Reports we provide. 
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KEY DOCUMENTS 

Health & Safety: 

• Company Policy 
 

Quality Management Policy: 

• Policy Statement 
 

Management  qualifications: 

• Director 

• General manager 

 

Risk Assessment:   

• Domestic installation, repair and maintenance work 
 

Method Statement:  

• Domestic installation, repair and maintenance work 
 

Insurance:   

• Employers liability 

• Public liability including inefficacy cover 

• Products liability including inefficacy cover 

• Professional indemnity 

• Directors and Officers Liability 

 

Insurance:  

• Motor 
 

https://contractheating.co.uk/DocumentsReference/HealthSafetyPolicy.pdf
https://contractheating.co.uk/DocumentsReference/ContractHeating-ManagementHealthSafety-Qualifications.pdf
https://contractheating.co.uk/DocumentsReference/RiskAssessment_2024.pdf
https://contractheating.co.uk/DocumentsReference/MethodStatement_2024.pdf
https://contractheating.co.uk/DocumentsReference/Insurance.pdf
https://contractheating.co.uk/DocumentsReference/MotorInsurance.pdf
https://contractheating.co.uk/pdf/QualityManagementPolicy.pdf


What qualifications, skills ad experience do you have in this type of work? 
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QUALIFICATIONS 
SKILLS AND EXPERIENCE 

  Qualifications  Skills Experience 

GAS Gas Safe Register 160131, all 
gas engineers qualified in  
relevant categories as  
required under the rules of 
the scheme. 

Install repair and maintain, 
domestic gas installation 
equipment and appliances 

Supervisors and training 
staff with in excess of 
30 years experience in 
the gas industry. 

ELECTRICAL NICEIC 031779: All electrical 
engineers qualified in relevant 
categories as required under 
the rules of the scheme and 
have attained a Level 3 award 
in Periodic Inspection, Testing 
and certification of Electrical 
Installations 

Install repair and maintain, 
domestic electrical  
installation equipment and  
appliances 

Qualified supervisors 
with in excess of 15 
years experience in all 
aspects of domestic 
electrical work. 

WATER Legionella Control Association 
2014/2920: All engineers re-
ceived training in water regu-
lations, water byelaws and 
Legionella Risk Assessment as 
required under the rules of 
the scheme. 

Legionella risk assessment for 
domestic hot and cold water 
systems. 

Members of the LCA 
since 2014, training and 
supervising staff with in 
excess of 10 years  
experience in Legionella 
Control. 

FIRE BAFE schemes for Fire Risk 
Assessments, Emergency 
Lighting, Fire Alarm Systems 
and Portable Fire Extinguish-
ers. All engineers received rel-
evant training as required un-
der the rules of the scheme. 

Fire Risk Assessment; 
Emergency Lighting  
Maintenance; Fire Alarm 
Maintenance; Portable Fire 
Extinguisher Installation, 
Commission and  
Maintenance. 
  

Engineers carrying 
providing services in 
HMO properties since 
2009. 



What health and safety information and training do you provide for your workers? 

 

External training provided: 

12 CONTRACT HEATING 

STAFF HEALTH & SAFETY 

TRAINING 

Institute of Occupational Health and Safety (IOSH) Working Safely 

• Identify why it is important to work safely 

• Identify everyone’s responsibility 

• Define key terms in safety and health 

• Identify workplace hazards and risks, their impact and how to control them 

• Identify ways safety, health and wellbeing are managed and improved within 

the workplace 

Asbestos Awareness (Category A) 

• What is asbestos 

• What are the main types of asbestos 

• How does asbestos cause harm 

• Factors that affect the chances of harm being caused 

• Examples where asbestos is found in the UK 

• How to reduce the risk of exposure 

• What to do in an emergency 

Fire Safety Awareness 

• Key legislation applicable to fire in non-domestic premises 

• Work activities that could involve fire 

• The basic components and stages a fire passes through 

• How fire spreads 

• How fires are classified in the UK 

• Fire prevention 

• Types and uses of fire extinguishers 



Do they have an independent assessment of their competence? 
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ASSESSMENT OF 
COMPETENCE 

 Scheme Audit type 

Gas Safe Register Office & site 

NICEIC Office & site 

Legionella Control Association Office & site 

SSAIB Third Party Certification: BAFE SP101 Portable Fire Extinguishers Office & site 

SSAIB Third Party Certification: BAFE SP203-1 Fire Detection and Alarm Sys-
tems (Maintenance): 

Office & site 

SSAIB Third Party Certification: BAFE SP203-4 Emergency Lighting Systems 
(Maintenance): 

Office & site 

SSAIB Third Party Certification: BAFE SP205 Life Safety Fire Risk Assessment: Office & site 

ISO 9001 Office 

Edinburgh Trusted Trader Office 

Relevant Guidance: 

Scottish Government: Practical fire safety guidance for existing premises with sleeping accommodation 

Fire protection products should be fit for purpose and properly installed and maintained, while  

installation and maintenance contractors should be competent. Third-party certification, where a  

reputable certification body independently checks competencies and processes and that standards are 
being met, is one method of providing a reasonable assurance of quality of products and services, provid-
ed that the certification body itself is a competent evaluator. Accreditation by UKAS is an indication that 
a third-party certification body is a competent evaluator. 

 

Health and Safety Executive: HSG274 Part 2 

Legislative requirements for the control of legionella put the responsibility for compliance clearly with the 
owner/operator of water systems. Under the Health and Safety at Work etc Act 1974 and the Control of 
Substances Hazardous to Health Regulations as regards risks from legionella, all owners and operators of 
such systems have a responsibility to ensure that the risk is controlled and kept to an acceptable level. 
The HSE Approved Code of Practice and guidance on regulations (L8) stresses that whilst the tasks re-
quired to be undertaken to control the risk may be contracted to an external specialist, the owner/
operator must take all reasonable care to ensure the competence of the service provider to carry out 
the work on his behalf.  

https://www.gov.scot/publications/practical-fire-safety-guidance-existing-premises-sleeping-accommodation-2/documents/
https://www.hse.gov.uk/pubns/priced/hsg274part2.pdf


Are they members of a trade association or professional body? 

 

Use the links below to verify our scheme membership is up to date and our work categories are suitable 
for the work that you require. 
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TRADE ASSOCIATION 

  

  

  

https://www.bafe.org.uk/
https://www.gassaferegister.co.uk/find-an-engineer-or-check-the-register/
https://www.legionellacontrol.org.uk/search/?c=11
https://supplier.ssaib.org/security-provider-search/
https://niceic.com/find-a-tradesperson/
https://www.trustedtrader.scot/Edinburgh/Contract-Heating-Lim-0000078.html


Cooperate and coordinate with your contractor? 

 

We offer free of charge CPD courses to our existing clients, the courses take place in our training  area at 
Bankhead Crossway South, Edinburgh. 
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COOPERATE 
& COORDINATE 



Contract Heating Ltd. have a proven track record that spans more than 25 years. In that 

time we have continued to provide owner occupiers, landlords and tenants with a first 

class installation, repair and maintenance service. 

Contact Us 
Contract Heating Ltd. 

2B Bankhead Crossway South 

Edinburgh 

EH11 4EX 

 

Registered Company Number: SC230095 

Telephone: 0131 458 3377 

Email: info@contractheating.co.uk 

Website: www.contractheating.co.uk 


